Lodge Complaint in ODR
Step 1
Enter the below mentioned link

https://smartodr.in/login

Step 2

Below mentioned screen with display
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Click Here to see a real-time averview of disputes on SMART -

ODR, neatly organized for a quick and comprehensive
understanding. Explore various metrics including total disputes
filed, disputes resolved, and trends over time
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Facing an Issue? We're Here to Help

Submit a grievance if you need assistance with the SMART ODR portal,
have concerns about your case resolution process, or require support
with our services. Click Here to access the form. For any plaf n -
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Step 3

Below mentioned screen will display,
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Please register with the email ID you have associated with a
stock exchange or depository. This will ensure that your dispute
is processed quickly.
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Enter Name, Email Id, Phone Number, Pan Number, State, City, Pin. Enter complete address, Enter Pass
word and confirm the pass word. Tick “I agree to SMART ODR Terms and Conditions” then click Proceed.



Step 4

Go to front page. The below said screen will display.
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Click Here to see a real-time overview of disputes on SMART
ODR, neatly organized for a quick and comprehensive (@] NSDL
understanding. Explore various metrics including total disputes
filed, disputes resolved, and trends over time.
QNSE
Don't have an account? Create one here. ° F""“W".SM‘"T?PR Pfruhl J
EBo@p
° File @ New Dispute e
k on Flle-o New Disg
Email .
° Select Intermediary ¢ Jupitjce
i
Password Password?
WPReEsoLy
W wehnuav

[0 Keep me logged in

H L Type here to search ~ ’

Login with email id and pw and lodge your complaint.




